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Abstract

This article presents the utilization of Generative Al in writing recommendations to enhance the
promotion of new information resources. It studies the application of Generative Al such as ChatGPT and
Gemini to write new book recommendations for publication via the Facebook page of Mahidol University
Library and Knowledge Center, named “Mahidol University Library”. The objectives are to increase the
efficiency of promoting new information resources, increase the access rate of book recommendation posts,
respond to readers’ interests, and stimulate more book borrowing. The methods are as follows: prepare
book data, evaluate the system used for writing recommendations, create media for public relations, collect

borrowing statistics for use, and follow up to improve the work. The results show that Generative Al can



PULINET The 15™ PULINET National Conference

dwnufevayouriSnindsdounima

115

write interesting and diverse book recommendations quickly, reducing the time spent by staff. This study
demonstrates the potential of Generative Al in managing available resources to be worthwhile, helping to

promote the development of modern library services and meeting the needs of users in the digital age.
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