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ABSTRACT
In order to prepare for the ISO 9001:2015 Quality Management System

Certification, Controlling the document and information involved in the work process is critical to

the operation of the organization. The organization, therefore, has adopted the DSpace program

428


mailto:arraya@sut.ac.th
LENOVO
Stamp

LENOVO
Stamp


- o & 4 o W a o - o &
PUUNET miﬂszsqu’mmﬁwwmm PULINET @34 13 dUNINYUINIT Nﬁ?’)VIEJ’]ﬁEJQUﬁ'ﬁ”lSUS’]ﬁ c;&v

Version 6.3 which has an appropriate workflow and applied it with quality document control.
in accordance with the regulation no. 7.5 Documents and Information in the quality manual and
document control procedures. The document control system has the following processes:
1) To request for approval, the user brings these documents into the quality document storage
system. Then the document control system will send a notification email to the approver for
consideration. 2) After the approver has made the decision, the system will send an email message
to notify the user for the result. 3) In case of approval, the document control system will send
a notification email to the document controller so he/she can carry on the process according to
the approval conditions.

The results of the evaluation of the satisfaction of the system usage revealed that
the personnel who used the system had a high level of overall satisfaction with the system at the

level (X = 4.38).
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