PULINET

The 6" PULINET National Conference

Online Quick Service neandalaglduing

Fascinating Library Users with Online Quick Service

an v ¢ a 4

#3350 lnsndu  infivg Walaan 35100 Aaldden  Aenigyadl Beinang
Unun yszanu Yesyy wsuune 359Ud wnaids

dinvesyn WMINeFBULIAT
siriratk@nu.ac.th geaditk@nu.ac.th

UNANED

U3N5ANTAUINARUUSIAILUMTE Quick Service (Quick Catalog) 18udiunils Tuuinisids
snvesdiinveayn wAnenduuses SuliuInsTud nea. 2556 ielvglduinmsdhiminenns
ANTAUMATENINNT1811S (In process) lagausansanuuuneasy #1uA1tina$u3InIg One-Stop
Service Uaymianuldun 1. gliusnsiimnmdosnsvelininensansaumaiiogseninedniuns
o (In repair) 2. MsfuMnNEnsEsEUmATUTuMT Eofiosarhsnens (Back lock) urensarld
nafINNNINSEUINMTIRTgRlavuar T unEes 3. msthdenasszninanuuing
lFnwdmszimineinsansaunaat 4. gldusnisinseveiuuinisuentiatsnsnis gy
AOUANABYDTULONAITAIENAY 5. m‘;man%yﬂaiuuuuﬂa%mﬁLﬁunszmmﬁﬂﬁmaﬁamiém
wag 6. NsudeyaunasUanfnisiruimssesldiiaiuu

mﬂ‘ﬂty‘méﬁ’ﬂﬂa'nﬂﬂﬁﬁﬁmu%ﬂﬁﬂ?ﬂmwﬁaLﬁamuuammﬁlmﬂmméwf"fu Tnediidvung
leandumeunazszozinanisiiey JUiTROuTIABIeaszneufieyaaIng a1nausiamn
VINYINTATAUMA MUIATIZINTNYINTANTAUNA UUINITANTAUNA Lazarunaluladriasayn
lteagulunisliuinng fe 1. Avualim$wensasaumaiogszwinadiiunisten (in repain)
fdansnveliuinisld 2. Uuszuumsdnidominensasaumavudunivdeifioseriisenis
(In Process) Tdeaan15tdauunyinsienis 3. Wau1suuUInIsaIsaumaLuuLssnueaulal
(Online Quick service) TshiFosleaify WEB OPAC viliazmniisglduasgliuins

91nadRNTIguUINIITNUD ﬁ;ﬂ%ﬂ%mﬂﬁwﬁumﬂﬂmﬂ wazalun1sviuinig waeluusas
Yanas Tagluesuuszana 2556 39w 130 18m15 seeznanadslunisiiuinisie 26.21 wndl
YeuUseana 2557 $1u3U 197 5983 waads 26.09 urit warludeuuszana 2558 $aua
170 51803 Wanade 24.49 undl

ARGy

UINI9L5909U, MFBT0YIN51801S



Abstract

Quick Service or Quick Catalog is one of a proactive services of Naresuan University
Library in order to provide quality services to the users. In process books were only
available at the check-out counter. A number of problems had been found including
request for in repair books which were not previously included in the Quick Catalog Service;,
time consuming in retrieving the requested books; delay in passing on the request form to
the catalog librarian; request for services outside the office hour; difficulty in reading users
hand writing; and time-consuming in retrieving service statistics.

Therefore, the staff have been working together in order to solve the problem and
to reduce the working processes. The solution includes 1. Quick service for in repair books
are included; 2. reshelfing the in process books for easy access; and 3. Develop an Online
Quick Service system.

The result showed that in the year 2014 and 2015 the requests for Quick Service
have increased from 130 to 197 and 170 times, respectively and the average service time

has been reduced from 26.21 minutes to 26.09 and 24.49 minutes, respectively.
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