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Abstract

The Academic Resource Center Mahasarakham University has a commitment to strive
for excellence in information services. In order to meet the needs of users, we served the users
with a good conscience and modern technology. Therefore, the Library developed information
services on mobile devices in various types of tools such as adopting LINE application then used to
provide information ; especially in references services, services on request, current awareness
service etc. These devices helped the library to serve the users with unlimited time and any
places. It was the service that meets the needs of the generation Y users as same as assisted by a
librarian all the time. What is more, it can be applied to coordinate of information services inside

the library and a network of university libraries in Thailand effectively.
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