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ABSTRACT

The objectives of this study were to (1) Collect data used to provide research
support services, comprising Journal Impact Factor user data, academic performance data and
citations of researchers appearing in SCOPUS database, and university experts/qualifications (2)
To learn how to import and analyze data from Google Data Studio for application in research

support services design. The procedure consists of: (1)Studying feasibility data and related literature;



(2) Collect information obtained from research support services, including information that users
of the service. Researcher data and results published in the SCOPUS database and university
experts/qualifiers. (3) Import data into Google Data Studio and analyze data (4) Improve and correct
data to be accurate (5) Present data in visualization format with Google Data Studio program (6)
Summary of results of use, evaluate and analyze the problems obtained from the trial. The results
of the study provide guidelines for applying Google Data Studio for reporting, analyzing and
presenting data to researchers. And can apply the results from the study for analysis and designing

suitable services for further research support services.
Keyword: Data Analysis, Data visualization, Google Data Studio, Research Support Service
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