MFU Library Delivery: Usn13aagla gielada

A development of “MFU Library Delivery” in COVID-19 situation
MY wing, Snidn wndu, Anding Wouusa, wilns Teda

Audussaasuazdenisinen umInendeusiimans

nachayada.tam@mfu.ac.th, rakphao,the@mfu.ac.th

domnauussumsuardonisfinu wminedouiflmans Ilaftuiivinsviosays
AUNININITAUANM NS SEUIavadlsabiFalalsw 2019 Feuszavguassalumsliusnsnsnensansaume
ffududu dedu Wedumsseanuazmnligldvimsannsad fuasdudugy Tdldfauuinig
MFU Library Delivery off Imaﬁmﬁwﬁﬁmam%ﬁwLﬁumiwﬁuﬁudwﬁq%a WIDNTAT LATINFIAIIDNT
seq Tdaldusmemuiiese Tnsluszezusnussaninslsannuuunesuseulatisng Google Form dmiu
SuAnSemngvelduing sieswudn USMS MFU Library Delivery S e el sty wasdiuin
wmstasfulsslondlugumsdaasumsldnsnennsarsauma 3eldwannssuu MFU Library Delivery
System T Lo dafiudseseliuing wasRamuaniuznisliuinmslunnduneu wasdinmsusulssssuy
duAuveaiosann (OPAC) wislyiflduinns anunsadsioselduinig Delivery ihgseuulsviud Tuvae

o v 1 £ %

MasduAuninensviesasn laeseuvaunsavousanugiudeyassuuviosayndnlud®@ vinlgldusng

Y

=p

v
= v

Lidndudesnsendayanis q deawes Hiedwreanudzain wazandenanain wenanilszuudad
flardusunsauazaneing o 1wy msfanismthwesianldlnednlusi@ 1Dudu

MNMTIUNSEUL wazdFulgmthaenisaudy (OPAC) Hiesasiunistiuinissuuuy
Tvslvesqudussaass wuin Wmihflaunsaliuinnsldedivssansam dléfanufiowsladenis
Tuinisluszdudnin ilesanniiszuuiiredonisldving uazldsuddusuaingldvins

AUGUIIUA1TY @saaseassAnsiiuImsviesayalusUiuuseulatl ldegrsiuiasiifuaniunisal

AdIARY: USstumlsde, USMsdLuUnAILNTENS



ABSTRACT

Due to the Learning resources and Educational Media Center has closed the library
area. Due to the COVID-19 epidemic control measures in 2019, there are obstacles in providing
resources in printed format. Therefore, began to develop the Pickup & Delivery service. The library
staff will pick the books or journals on shelf that the user has requested and deliver them in various
ways. In the first phase, the librarian developed an online form using Google Form for collecting
requests. Later, the library found that the pickup and delivery service received more requests. This
service would help promote the use of library resources. Therefore, the MFU Library Delivery
System was developed to store service requests and track service status at every step. And, the
Library’s Online Public Catalog (OPAC) has been adjusted to allow users to send delivery requests
to system immediately while user searching resources. The system can connect to the library
automation database. Users do not need to fill out various information by themselves, helping to
user facilitate and reduce errors. In addition, the system also has convenient functions such as
automatic printing of parcel addresses, etc.

From the development of the delivery service system and improvement of OPAC
to support the new normal service. The library found that the staff was able to provide efficient
service. The satisfaction of the service users is at a very good level, from easy-to-use services. The
library received positive comments from users about creating the online service on time during the

epidemic situation of COVID-19.
Keyword: Book Delivery, Journal Current Content Service
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