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ABSTRACT

TSU LIB Access is the Information Resource Access Support System. It aims to

solve the main problems of users to access information from diverse information resources and



services of Thaksin Library. It was developed through a design thinking approach according to the
empathy of service users. Therefore, the information resources and services of the library were
collected, analyzed and categorized by the type of resources and the specific users corresponding
to their own faculties and field of study. Hence, it enabled the users to access services and
information resources of the library easily so that the library resources were used worthily.

The results showed that users could conveniently access via website and TSU LIB
App to library resources as their own faculties and field of study. Each faculty would be provided
5 categories of resources that consist of 1) Books, classified by the field of study and subjects
offered 2) Thesis 3) Journals 4) Databases 5) E-books. Moreover, TSU LIB Access also provided
Customer Services for the users to access various library services due to their own faculty and field
of study. Consequently, the system was tested by the targeted groups, consisting of students and
teachers with the amount of 50 persons from the department of Thai traditional medicine, faculty
of health sciences and sports. It found that the average satisfaction level of students and teachers

was at a good level (4.60 out of 5 points)
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