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ABSTRACT

Training of The Center for Library Resources and Education Media, Walailak
University. The purpose is to develop a training course to provide participants with information and
technology skills for teaching and learning and have more knowledge and understanding of tools
to help produce academic works and develop the potential of personnel in transferring knowledge

and organizing training The PDCA quality cycle process and curriculum development principles



include planning, operating, evaluating and summarizing results and improvements. From the
results of the comparison between 2020 and 2021, it was found that 13 courses increased by
61.90%, the number of courses increased by 94 times, 67.62%, and the number of training
participants increased by 1,272 people (97.32 percent). It was found that the average satisfaction
of the trainees increased by 0.08. From such results, the number of courses has clearly grown. This
affects the skill enhancement of personnel as trainers or speakers. Increase the role of the HR of
the organization, used to adjust the position to be higher and adjusting the role from service
provider to organizer learning how to teach more tools and applications clearly participate in
teaching and have their own content and adjust the role to be content creator to encourage
individuals to bring their expertise to pass on to others. It also has a positive effect on the good
image and is a tool that helps to drive the organization to meet the university's strategy of being a
high- performance organization and supporting the publication of academic results in order to

achieve the goal of becoming a world-class research university by 2027.
Keyword: Training, Staff Development, The Center for Library Resources and Education Media: WU
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msldnumalulagdmsunisiiounisasuluies SMART Classroom 121 4.53
nsdufinuinaensaouazaanenannie OBS Studio 6 4.78
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Research Support Series (Course 1-5) 500 981  196.38 400 196.20
Online Resources Series (Course 6-10) 250 a8 19.20 200 80.00
Work Manual Series (Course 11-15) 500 434 86.80 400 80.00
Graphic Design Series (Course 15-18) 200 74 37.00 160 80.00
Online Teaching Series (7 Mﬁﬂgmi) 350 323 92.28 280 80.00
wadian1deu Script dmiunsadsdenisaeuseulay 20 7 3500 16 80.00
asassfrnunIiauazinlesy Canva 100 130 130.00 80 80.00
inneinlodmsullietoldlesuuite 9 de Kine Master 50 91 182 40 80.00
NSATIVEOUNMIARABNHANUYNTITINTSAETUSUATN Turnitin 80 56  70.00 64 80.00
N153ANNTO4BWMALUTIUYNTUAIY EndNote 100 215 215.00 80 80.00
wallAn15uAs IG Story Tithaulauazifinai 50 15 30.00 40 80.00
tauedeyafitudeuliidilanese Excel 50 29 58.00 40 80.00
wigdnmsldafianisimszsideyame Excel 50 11 2200 40 80.00
33 2,300 2,414 104.96 1,840 80.00
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wazluewanmsaz i ludnuazaes e-Learning wiawmunduseivuasmeunsluszuy MOOC iiie
iingosndiiduumdaFousldmniiyanawuuesuled Wida“nsi3oudnasndin” (Lifelong Learning)
(ThaiMOQOC, 2563)
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