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The development of Information Technology service systems

via QR code and LINE application
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Abstract

The development of Information Technology (IT) service systems via QR code and
LINE application managed by the Office of Academic Resources (OAR), Mahasarakham University.
There were 2 objectives of this study: 1) to develop a channel for requesting the use of Information

Technology services of OAR via QR code and 2) to develop a channel to contact between the



system users and the operative system staff of the OAR towards the development of message
notifications via LINE application. The system users were the service users and the OAR staff. The
computer staff were the operative staff in the system and IT development. The system was
developed through PHP web application, the MySQL database management system, and Web
Server management program. The connection system for LINE application was created from Web
Hook system, developed with the LINE Messaging APl SDK for PHP via server hosting of the
Computer Center. The full complete system was tested and assessed the satisfaction of its
operation. The findings revealed that the system users were satisfied with the resolution of IT
service access at high level (X_: 4.63). The operative computer staff were satisfied with the

communication channel through the LINE app at high level (X_: 5.00).
Keyword: IT service, QR Code, LINE Application, message notifications, System development
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