% A

T-":-UL-.NET MIUsE RN ITZAUYIA PULINET 337l 10 : Library Transformation in a Disrupted World, 8-9 sins1As 2563, dinveaun wnInedeintn

n1sUszgnaldszuunisusnisiey/nunnisseuivasdinineuinisuas

N Y

WAlUlAgaTAUMA NIMEIFBTIVANYTUT Aeniianaluaz@daislan

Y

Application of the Room Service System or Learning Space of the
Office of Academic Resources and Information Technology

Phetchaburi Rajabhat University with Google Application and QR code

UFNANY WINY, N7 U, uge Us1ulns, a98ns autn

diinneusnisuazmaluladansaung N INe1aeBAYNYIY3
nathakrit.nua@mail.pbru.ac.th

tawee.nua@mail.pbru.ac.th

maturose.pra@mail.pbru.ac.th

toungsit.son@mail.pbru.ac.th

unAnge

dinineuinisuasinalulagansawma unIngrdesigdgunesys lelinsfinwiuay
ﬁwmixuumiu’%miﬁaa/ﬁuﬁmiﬁauﬁ%aﬁmam lneUseyndld Google Application laun Google
Calendar, Google From ag Google Sheet Tun1sduiindeyan1slduinis naenaun1sdsiauas
Uszifiunanisuinisdes/Muiinisidouivessiesayn uazléimalulad QR Code, Power Point wag
Facebook Tun13dnvindouazmsunsuszsduiusnisuinisies/muiinisiouivessiesayavume
Budnnsefind uazuuszuveeulay TasusuidiunangFuinisiomeildszuuuimatesiufimatious
yoavnIaNA Rausdeudameu-natau we. 2562 S1uau 139 A wuiduuinsdarwiemelalussuy
nsuinsey/MufiniaFeud eglussduiinn Anduriadossiu 4.67 uazanmsufifnuuimetey

o

HunmMseuivenissayn awnsaasiuumenisusnislaned 1) msesaaeuteyanisldusmsvesiey

val vo

funnsiSeuingsuusnsdesnsuuseuueeulall 2) MmIvewieynuiinisiseuimessuuseaulall 3) n1s

Y Y

AsRdeuLardudun1slivios 4) nsussanunuiuidmtngsuinveuluwdazaauinig 5) n1siwseuns

U3N15 6) NMSHAUINISANLAIUABINITHADAIUNITANTIVANUNINBTA WAL T) NTHTIVFBUNAILAUSNNS

v
a o o

aneannisdTIInunelavewuuinisieyNuinsiseuivesvinsayn wuil
Asuuinisfinufisnalanisuinisiey/nuiinisisews egluszausiun Andudade = 4.47 Vsl 0sdny/
mhenunidgmidusudszana awnsadiluldlunisiauissuvuinisveyauiinisiseuslaegned

Uszansnn


mailto:nathakrit.nua@mail.pbru.ac.th
mailto:tawee.nua@mail.pbru.ac.th
mailto:maturose.pra@mail.pbru.ac.th

L
(=]

l'-":-ur_-.wET MIUsE RN ITZAUYIA PULINET 337l 10 : Library Transformation in a Disrupted World, 8-9 sins1As 2563, dinveaun wnInedeintn

ANEIARY: STUUUTMIY, Qilauey, Mo1slAn, N1suInsiunnsiseus

ABSTRACT

Office of Academic Resource and Information Technology Center Phetchaburi
Rajabhat University Have studied and developed the room service or learning space of the library
By applying Google Application such as Google Calendar, Google From and Google Sheet to record
service usage As well as surveying and evaluating library services or learning spaces And use QR
Code, Power Point and Facebook technology to create media and publicize the room or learmning
space of the library on the electronic screen. And online By evaluating from all clients who use
the room service system or learning area of the library Between August - October 2019, a total of
139 times found that clients are satisfied with the room service or learning space. At a very good
level The average value is 4.67 and from the operation of the service room or learning space of
the library The service guidelines can be summarized as follows: 1) Checking the usage of the room
or learning space that the client needs online 2) Booking the room or learning space online 3)
Checking and confirming Using the room 4) Coordination with the responsible staff at each service
point 5) Service preparation 6) Providing on-demand services as well as satisfaction surveys and 7)
Post-service inspections.

In addition, the survey of the satisfaction of the service room or learning area of
the library found that the service recipients are satisfied with the service of the room or learning

space At a very good level The average = 4.47. However, organizations or agencies that have budget

problems Can be used to develop the service room or learning space efficiently.

Keyword: Room service system, Google application, QR code, Learning space services
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