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ABSTRACT

The research aimed to analysis and design the LINE BOT NU Library is developed
to support the service of Naresuan University Library which was developed by using the LINE
Messaging APl service together with the KMUTT-LM automated library system and library
information system. This proposed system which consists of Registration system linking LINE ID with
the automated library system, system sends notification messages from the automated library
system, Online Renewal system, Information learning training registration system and Messaging

statistics collection system. When officially opened, LINE BOT NU Library is a convenient and
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efficient way to communicate and reduces the number of recipients who return books late.

Evaluation of system performance and satisfaction from users at the highest level.

Keyword: LINE BOT, Library Automated System, NU Library
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