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Abstract

The study aimed to explore the users' problems and needs for library and
Language Learning Center in the Faculty of Humanities and Social Science, Chiang Mai
Rajabhat University. A total of 291 samples including undergraduate and graduate
student and teacher in English program, Thai program and Chinese program. The
instrument used for collecting data was a questionnaire and interview. Results of the
study revealed that the users’ needs as following, 1) information resources — The users’
needs a high level for book. 2) Process — needs for one stop service. 3) People -
Counseling and service mind. 4) Place - Hi-speed internet. And 5) Communication -
Promote activity and service by application Facebook, Line and Instagram. The
problems that most of users' had at the high level for reference service, information

resource are old and less, disturbance sound and Counseling and service mind by staff.

Keyword: Library, Language Learning Center, Problems and needs
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