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Abstract

The purposes of this research were to facilitate the workers and to role the
same standard in the process of QR Code creation as a channel to access online
journal articles. The operating procedures were 1 ) To develop the QR Code
management system containing important processes as follow: to realize the
problem and needs, to analyze the system, to design the system, to develop the
system and to test the system. 2) Data preparation process 3) QR Code management
process 4) QR Code installation process 5) Online journal access by a smartphone
with an application QR Code reader. To access to the online journal, the readers
must scan the QR Code. By doing so, they can access to the online journals faster.
Moreover, the access to the journals will be promoted, the use of the journals will

be more valuable. As a result, the customer satisfaction is even greater.
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