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ABSTRACT

The objectives of this research article were to survey and study the

perceptions and expectation of Chulalongkorn university student toward CU library mobile
service of the Academic Resource, Chulalongkorn university in terms of information retrieval
service, circulation service, online services including news and library public relation. The research

results will be used for developing and improving the further of CU library mobile Service.

Research Method was survey research; online questionnaire was conducted to
collect data from 569 Chulalongkorn university’s student who joined in library orientation
program during September 1-29, 2017, respondents received a set of questionnaires about 472

(82.95 %). The research results found that most of students were perceptions and expectation in
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CU Library mobile services were rated at a high level (X=4.23) and high level of service demand (
X=4.26)

Keyword: CU Library mobile application, library service
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