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Abstract

This study aimed to explore the main Llibrary’s information resources using,
problems, and needs of Maejo University students in academic year 2015. This could be a
guideline for developing information resources provision of the main library. A set of
questionnaires was used for data collection administered with 400 students using
information resources of the main library and they were obtained by cluster sampling.
Obtained data were analyzed by using mean and standard deviation.

Results of the study revealed that undergraduate students of Faculty of Business
Administration used information resources of the main library most. They used it for
learning and preparing classroom reports most. The undergraduate students visited the
main library for 2-3 times per week, during 1.00-4.30 p.m. Their information retrieval was
done through Web iPac and they wanted to use textbooks for their study most. The
undergraduate students wanted to use internet and electronic data base (online database,
Thai thesis database, electronic books), respectively. As a whole, the undergraduate
students claimed that there was a low level of problems in terms of printed media,
electronic media, and library services. However, they had a high level of needs for

information resources using.
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