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Abstract

The enhancement of references service to be thesis assistance service. That
develop services to meet the needs and behavior of graduate students, helping student
produced quality theses: Searching quality information, information usage, citation, and KKU
thesis format. The process was talking discussion between library practitioners everyday for
brainstorm and review procedures or services that may be changing constantly. The result
was statistics of Thesis Assistance Service, statistics of communication channels, and

satisfaction with services.
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